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NMPABUTENIbCTBO POCCUUCKOWN ®EOEPALUN

NMOCTAHOBJIEHUE ot 23 ceHTs16ps 2010 r. N 731

Ob YTBEPXXOEHUUN CTAHOAPTA PACKPbITUA UHDOOPMAL UA
OPIrAHU3AUUAMWU, OCYWLECTBINAOW MU OEATENIbHOCTb B COEPE
YNPABJIEHUSA MHOITOKBAPTUPHbIMU OOMAMMU

Ha ocHoBaHum yactn 10 ctatbum 161 XunuwHoro kogekca Poccuitickon depepaumm
MpasutenbcTBO Poccuiickon denepauunm NnocTaHOBNSET:

1. YTBEepanTb npunaraemblii CTaHOapT packpbiTUS MHGOOPMaLMK OpraHn3aunsamu,
OCYLEeCTBASAOWNMN OeATENbHOCTb B cipepe ynpasneHns MHOrokBapTUPHbIMU JOMaMU.

2. YCTaHOBUTb, 4YTO OpraHM3aummn, OCyWweCcTBNAIWME Ha AeHb BCTYMNEHUS B CU/TY HACTOSLWENO
[MocTaHoOBNEHNS OEATENBHOCTb B cdhepe yrnpaBneHns MHOrokBapTUPHbIMA JoMaMu Ha
OCHOBAaHMW 3aK/OYEHHbIX B COOTBETCTBMN CO cTaTben 162 XunuiwHoro kogekca Poccuinckon
denepaunn 0OroBopoB ynpaBneHnst MHOrOKBapTUPHbBIM LOMOM, 006513aHbl Pa3MecTUTb
(onybnmkoBaTtb) MHAOPMALIMIO B COOTBETCTBUN C YTBEP X AEHHBIM HACTOAWMM
[MocTaHOBNEHMEM CTAHOAPTOM B TEYEHME 2 MECSALEB CO OHSA BCTYNNEHUS B CUY HACTOSWErO
[NocTaHoBNEHUS.

lNpencenarens lNpaButenscrea
Poccuvickou ®denepavrimm
B.I'YTWH

YTBEDXAEH

llocraHosnennem lNpasutenscrea
Poccuiickovi deneparmm

o1 23 ceHTs6ps1 2010 r. N 731

CTAHOAPT PACKPbITUA NUH®POPMALIUUN OPITAHU3ALIUSAMMU,
OCYLLECTBNAOWNMU OEATEJIbHOCTb B CPEPE YINPABJIEHUSA
MHOIOKBAPTUPHbIMXA OOMAMU

1. HacTosiLuui [OKYMEHT ycTaHaBNMBaeT Tpe6oBaHMs K COCTaBy UHdpopMaLum,
noanexatlien packpbiTUIO OpraHU3aLUsIMU, OCYLLLECTBASIOLLLUMU OeATeNbHOCTb B cdoepe
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ynpaBneHUsi MHOrokBapTUpPHbIMU A OMaMu (fanee COOTBETCTBEHHO - yNpaBnsioLLne
opraHmM3sauuu, MHcpopmauums), a Takxe K nopsaky, cnoco6am u cpokam ee pacKkpbiTUS.

2. Mop ynpaBnsitoLLer opraHM3aLmen B HaCTosILLLEM OOKYMEHTe MOHUMaeTCA
opuanyeckoe nmuo He3aBUCMMO OT OpraHu3auUuOoHHO-NPaBoOBOW (POpPMbI UNKN
MHOMBUAYaNbHbIW NpeanpuHUMaTenb, OCYLLECTBAAIOLLNE AeATeNbHOCTb B cdepe
ynpaBfieHNs MHOrokBapTMpHbIMU AOMaMU Ha OCHOBaHWM O0roBopa, 3aK/1loYeHHOro B
COOTBeTCTBMMU cO cTaTben 162 XXunuwHoro kogekca Poccunckon depepauuu (nanee -
LOroBOp yrpas/ieHuUs).

Mok packpbITMEM MHPOPMaLIMM B HACTOSWEM NOKYMEHTe NoHMMaeTcs obecneyeHne goctyna
HEeOorpaHM4YeHHOro Kpyra nmy K MHopMaumm (He3aBMCUMO OT LLeNN ee NoNyYeHns) B
COOTBETCTBUM C NPOLIEAYPOV, rapaHTMPYIOLLE HAaX0X AEHWE U NONyYeHne NHpopMaLmn.

3. YnpaBnsiowias opraHu3aums o6si3aHa packpbliBaTb CeAyHLLY0 MHGOPMaLMIO:

a) obwas nHgopmaums 06 ynpasnsiowein opraHmsaumm;

6) OCHOBHbIE MoKa3aTenn PUHAHCOBO-XO3SANCTBEHHOW AEATENBHOCTYN yNpaBnsoWei
opraHmsaumu (B 4acTu UCNONHEHWS Takon yNpaBnsowWwen opraHn3aumnein SoroBopos
yrnpasneHus);

B) CBELEHMS O BbIMNOHAEMbIX paboTax (0ka3biBaeMblX yCnyrax) no COAepPXaHNo U PEMOHTY
obLero nMyLecTsa B MHOrokBapTUPHOM OOME;

) NOPSAOK W YCNOBUS OKa3aHUs YCNyr Mo COAepXaHuo U PEMOHTY 06LWwero nmywecTsa B
MHOrOKBapTMPHOM OOME;

L) CBEEHUSI O CTOMMOCTM paboT (ycnyr) no coaepXaHuio U PEMOHTY 06Wero nMyLwecTsa B
MHOrOKBapTMPHOM OOME;

€) cBefeHuns o ueHax (Tapudax) Ha KOMMyHarbHble pecypchbl.

4. OTKa3 B npenocTaBneHMn MHopMaLMm MoXeT ObiTb 06XXanoBaH B yCTaHOB/IEHHOM
3aKoHopaTtenbcTBoM Poccuinckon depepauum cynebHoM nopsake.
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5. YnpaBnsiloLWMMmM opraHn3aumsamm uHdoopMaL s packpbiBaeTcsl NyTeMm:

a) onyb6nMKoBaHUS HAa OCPULMANBHOM CaiiTe ynpaBnstowel opraHm3aumm B
NHPOPMaLIMOHHO-TENEKOMMYHUKaUNOHHOM ceTn NIHTepHeT (aanee - ceTb HTepHeT), nnu Ha
ogomumManbHOM cainTe opraHa UCnoNHUTEeNbHOM BnacT cybbekta Poccuitickoin depepaunn,
onpenensieMoro BbICWMM UCMONMHUTENbHBIM OPraHoM rocyAapCTBEHHOW BnacTu cybbekTa
Poccuiickon denepaumun, B cetu VIHTepHET, unu Ha oomumanbHOM cainTe opraHa MECTHOro
camoynpaBneHns COOTBETCTBYIOWEro MyHUUMNanbHOro obpasosaHuns, Ha TeppuTopun
KOTOPOro yrnpasnsouas opraHn3aumns oCywWwecTBNSeT CBOIO AesATEeNbHOCTb, B CeTU VIHTepHeT;
6) ony6nnKoBaHUs B ohuLmManbHbIX NeYaTHbIX CPeACcTBAaX MAacCOBOM UHApopMaLmnm, B KOTOPbIX
ny6NMKytOTCS akTbl OPraHoOB MECTHOIO CaMOynpaBieHNs U KOTOPbIE PacnpoCTPaHSOTCS B
MyHMLMNAanbHbIX 06pa3oBaHMsAX, HA TEPPUTOPMM KOTOPLIX YNPaBASoWMNE OpraHm3aumm
OCYLLECTBNSAT CBOKO AEATENIbHOCTb (Aanee - opuumanbHbie nevyaTHbie N3naHus);

B) pasmelleHns Ha MHPOPMaLIMOHHbIX CTeHAax (CTokax) B NOMeLeH ynpasnsiowei
opraHusaumu;

) NpenocTasfeHns NHopMaumm Ha OCHOBaHUU 3anNpoCcoB, NOAAHHbIX B MMCbMEHHOM UK
SN1eKTPOHHOM BuIe.

6. UHchopmauusa pasMelL,aeTcs yrnpasnsitoLlen opraHm3aumven Ha cantax B cetu
MHTepHeT, BbIGpaHHbIX €10 U3 Yncna CauToB, yKa3aHHbIX B MOANYHKTE "a" nyHKTa 5
HacTosiLero nokymeHra. Mpu aTom uHcpopmaumsa fonxHa 6biTb AOCTYNHA B TeyeHUe 5
ner.

Ynpaenstowas opraHusaumnsi obsisaHa coobiatb no 3anpocy notpebuteneit - rpax.naH u
opraHusauuii, SBNSIOWNXCS COOCTBEHHMKAMN (HaHUMAaTeNsaMIN) NOMeLLEHWIA B
MHOrOKBApPTMPHOM AOMe (Lanee - noTpebuTens), anpec ohuumManbHOro cainta B ceTu
NHTepHeT, Ha KOTOPOM paamelleHa HpopMaums.

Ha TeppuTopusix, roe oTcyTCTBYeT OOCTYN K ceTu VMIHTepHeT, nHdopMaLmsi packpbiBaeTcs
nyTeM ee onybnnKoBaHns B 0pULMANbHbIX NMevYaTHbIX M30aHUsIX B MOMHOM 00beMe, a TakXe
nyTeM NpeaocTaBeHns MHGOPMaLMM Ha OCHOBAHUM NCbMEHHBIX 3amNpPOCOB.
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7. YnpaBnsowias opraHusauus obsizaHa pa3ameLt,atb Ha MHOPMaLIMOHHbIX CTEHAaX
(cToMKax) B MOMeLLEHUM YNpaBnsoLLEeA OpraHM3aumum n coobLatb rnNo 3anpocy
notpebutenen agpec ocpuumanbHoOro canta B cetm MHTepHeT, Ha KOTOPOM pa3meLL,eHa
MHdopMaLmsl, a TaKXXe HaMMeHOBaHUSA U PeKBU3UTbI oprLManbHbIX NeYyaTHbIX U30aHUN,
roe pasmelleHa MHcpopmauus.

8. B pamkax ob6Lien nHpopmaLmm 06 ynpasnsitoLLen opraHusauum packpbiTuio
nognexar cnegyrolive ceeneHns:

a) oMpPMEHHOE HaUMEHOBAaHME PUANYECKOro nuua, doamMmuins, UM 1 0TYECTBO PyKOBOOAUTENS
ynpasnsaoowen opraHnsaumm nnm pammnms, UM N 0T4eCTBO NHAMBMOYANIbHOMO
npeanpuHuMartens;

6) pekBM3NTbI CBMOETENbCTBA O FOCYA4aPCTBEHHOM PErncTpaumm B Ka4ecTBe lopuanyeckoro
nmua unn MHAMBMAyanbHOro npeanpuHuMaTens (OCHOBHOWM rocy0apCTBEHHbIV
perncTpaunoHHbIi HOMEpP, AaTa ero NPMCBOEHNS U HaUMEHOBAHWE OpraHa, NPUHSBLLETO
peweHne o peructpauun);

B) NOYTOBbLIN afpec, agpec PakTUYeCKoro MECTOHaxX0X AEHUS OpraHoB yrnpasfeHns
yrnpasnsowWwen opraHn3aumnm, KOHTakTHble TeNedOHbl, a TakXxe (Npy Hanmynum) odomumanbHbIR
canT B ceTu NIHTepHeT n agpec aNeKTPOHHOM NOoYThI;

r) pexum paboTbl ynpasnstowein opraHm3aunn, B TOM YMCNe Yacbl IMYHOro npvema rpax.naH
COTPYOHMKaMN ynpasBnstowen opraHmsauunmn n paboTtbl gucnetTyepckmx cnyxo;

[) NnepeyeHb MHOrOKBAPTMPHbLIX JOMOB, HAXOAAWMNXCS B YPaBNeHUN yripaBnsaouemn
opraHv3auum Ha OCHOBE LOr0BOpPA YNpaBNeHns, C ykasaHNEM afpecoB 3TUX LOMOB 1 obuiei
nnowaan noMeLeHnin B HAX;

€) nepeyeHb MHOTOKBAPTUPHbIX JOMOB, B OTHOLWEHUN KOTOPbIX AOFOBOPbLI ynpaBneHus bbinm
pPacTOPrHyThl B NpeabiayueM KaneHaapHoM rogy, ¢ ykasaHmemM agpecos 3TMX AOMOB U
OCHOBaHWN PaCTOPXXEHNS OOrOBOPOB YrNpaBneHUs;

X) CBEOEHUS O YNEeHCTBE YNpaBsiowWen opraHn3aumm B caMoperynnmpyemMon opraHnsaumm n
(nnn) ppyrux o6 beOnHEHUsIX YyNpaBasowWmx opraHn3aumnii ¢ ykasaHMeM nx HaMMeHoBaHN 1
afpecos, BKAYas oouumnanbHbli canT B cetn NIHTepHeT.

9. B pamkax nHdoopmauum 06 0CHOBHbIX NoKa3aTensax pMHaHCOBO-XO3AIMCTBEHHOW
OeATeNbHOCTU YyNpaBnsaoLLen opraHm3aumum packpbiTUIO Noasexar cneayrolliume
cBeaeHURA:
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a) ropoBasi byxrantepckas 0TYETHOCTb, BK/to4as Byxrantepckuii 6anaHc n NpunoXeHus K
HEMy;

6) cBeneHns 0 goxodax, NoNyYeHHbIX 3a okasaHue yCnyr no ynpaeieHnio MHOrOKBaPTUPHbLIMY
noMamu (No faHHbIM pasfenbHOro yyeta AOX0A0B M PacxonoB);

B) CBEAEHUSI O pacxoaax, MOHECEHHbIX B CBSI3M C OKa3aHUEM YCNyr Mo ynpaBieHuno
MHOIOKBAPTMPHBLIMM AOMaMK (Mo LaHHbIM pa3fenbHOro yyeta AOX040B M PacxonoB).

10. B pamkax nHdoopmaLm o BbINOJIHAEMbIX paboTax (OKa3biBaeMbIX ycayrax) no
coAepXaHUI U PEMOHTY 00LLLero UMyLLLeCTBa B MHOFrOKBapTUPHOM [,0Me, BbIMONHSAEMbIX
(oKkasbiBaeMbiX) HenocpeacTBEHHO ynpaBnsiioLLLen opraHusauuen, packpbiTuo
nognexar cneanyrouime ceeneHus:

a) ycnyru, okasblBaeMble ynpasnsitolein opraHnsaumeii B 0THOWeHnM obLwero nMylectea
co6CTBEHHUKOB NOMELLEHNI B MHOTOKBAPTUPHOM AOME, U3 YMCna yCnyr, yka3aHHbIX B
MpaBunax copep>xxaHusi obLero MMyLecTsa B MHOrOKBapTUPHOM AOME, YTBEPXAEHHbIX
MNMoctaHoBneHvem lNpasutenbctea Poccuiickon denepaunm ot 13 asrycta 2006 r. N 491;

6) ycnyru, cBsi3aHHble C 4OCTUXEHNEM LieNei ynpaBneHnst MHOroKBapTUPHbIM LOMOM,
KOTOpble 0Ka3blBAIOTCS yrpaBnsiowen opraHn3aunein, B TOM Yucne:

yCcnyru, okasblBaemble ynpasBnstoler opraHmsaunein no obecneyeHnto nocTaBky B
MHOIOKBaPTMPHbIA OOM KOMMYHaNbHbIX PECYPCOB;

3aK/to4eHNe OT MMEHN COBCTBEHHMKOB MOMELLEHWNA B MHOrOKBApPTMPHOM JoMe A0roBOpPOB 06
NCMNonb30BaHMM 06LWero nMywecTsa COOCTBEHHNKOB MOMELLEHMN B MHOrOKBAPTMPHOM AOME Ha
YCNOBUSX, ONpeAeneHHbIX pelweHnem obwero cobpaHus (B TOM Yucne AOroBopoB Ha
YyCTaHOBKY 1 3KCrnyataumio pekiaMHbIX KOHCTPYKLUWIA);

oxpaHa noabesna;

oXpaHa KONNeKTUBHbIX aBTOCTOSHOK;

yyeT cOOCTBEHHUKOB NMOMELWEHN A B MHOFOKBApPTUPHOM AOME;

WHble YyCNyrun no ynpasneHnio MHOroOKBapTUPHBLIM JOMOM.

11. B pamkax nHcpopmaumm o nopsiake v yCIOBUSIX OKa3aHUS YCNYT MO COAEePXaHUIO U
PEMOHTY o6LLLero umyuLecTea B MHOrokBapTUPHOM A,0ME pacKpbITUIO noanexar
cnepylouine CBeAEHUA:

a) NPOEeKT AoroBopa ynpasfeHns, 3aKNio4aemMoro ¢ cobCTBEHHNKaMM NOMELLEHWI B
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MHOFOKBapTMPHbIX [OMax, TOBapuMLWecTBaMn coBCTBEHHNKOB XWNbS, XUNLWHbLIMA,
XUNWHO-CTPOUTENBHBIMU NN UHBIMX CNELNanM3npoBaHHbIMU NOTPEOUTENLCKMUA
KoonepaTtnBamu, KOTOPbIA OONXEH COAEPXaTb BCE CyLWECTBEHHbIE YCNOBUS OOroBopa
ynpasneHuns;

6) ceefeHMs O BbINONHEHNM 06513aTENbCTB MO OOroBOPaM yrnpaBfieHUsl B OTHOWEHUN KaxX aoro
MHOrOKBapPTUPHOro AoMa, KOTopble OOMXHbI cogepXaTb:

nnaH paboT Ha Cpok He MeHee 1 roga Mo cCooepXaHuio 1 PEMOHTY 0bLWero uMyllecTea
MHOrOKBapTMPHOro AOMa, Mep MO CHUXEHUIO PacxonoB Ha paboTbl (ycnyru), BbiNONHAEMbIE
(oka3biBaeMble) ynpaBnstowen opraHn3aumen, ¢ ykasaHnem nepmnoanyHoCcT 1 CPoOKoB
OCYyLLECTBNEHMS Taknx paboT (ycnyr), a Takxe ceeaeHnst 06 nx BbINOHEHMWN (OKa3aHUn) 1 O
npuYnHax OTKNOHEHNS OT NNaHa;

CBeLleHNS 0 KONMYECTBE CNyyYaeB CHUXEHNS NnaTthl 3a HAPYLWEHNS KavyecTBa cogepXaHus v
peMoHTa obwWero NMyLecTea B MHOrOKBAPTUPHOM JOMEe 3a NOCNeAHWIA KaneHaapHblii roa;
CBeLleHNS 0 KONMYECTBE CyyYaeB CHUXEHNS NnaTthl 3a HAPYWEHNS KavyecTBa KOMMYHa bHbIX
ycnyr n (Mnn) 3a NpeBbIlWeHne YyCTaHOBNEHHOM NPOA0NXKNTENBHOCTN NEPEPLIBOB B UX
oKasaHuu 3a NocnenHn KaneHoapHbiv ron;

CBeLEHNS O COOTBETCTBUM Ka4yecTBa OKa3aHHbIX YCNYr rocy4apCTBEHHbIM U MHbIM CTaH4apTam
(MpY HaNM4YUM Takux CTaH4apToB).

12. B cnyyae npuBneyYeHUs ynpasnsitoLLLEN OpraHn3aLmMm B npeablayLLem KaneHaapHom
roay K agMMHUCTPaTMBHOM OTBETCTBEHHOCTU 3a HapyLUeHUs B cchepe ynpaBneHus
MHOrOKBapTUPHbIMM A0MaMu packpbiTUIO NoAnexar KoNMYecTBO TaKMUX cry4yaes, KONuu
DOKYMEHTOB O NPUMEHEeHUN Mep afMUHUCTPAaTUBHOIO BO30EMCTBUS, a TaKXe Mepbl,
NPUHATbIE AN YCTPAaHEHUS HapyLUeHUI, NOBNEeKLUUX NPUMEeHeHe aAMUHUCTPaTUBHbIX
CaHKLMWA.

13. UHcpopmaums o ctommocTy paboT (ycnyr) ynpasnsiloLLLEN OpraHU3auumn OoNXKHa
coaepXxaTtb:

a) onncaHme coaepXXaHus kaxaon paboTbl (yCnyru), NepnoanyHOCTb BbINONHEHMS paboThl
(okazaHus ycnyru), pesynbTaT BbiNONHEHMS paboTbl (OKa3aHUs YCnyru), rapaHTUiiHbIA Cpok (B
cny4yae, ecnv rapaHTms kadectsa paboT npefycMoTpeHa oenepanbHbIM 3aKOHOM, MHbIM
HOpPMaTMBHbLIM NPaBoOBbIM akToM Poccuiickoih Penepaumm nnm npegnaraetcs ynpasnstowei
opraHusaumeit), ykasaHme KOHCTPYKTMBHbIX 0CODEHHOCTEN, CTENEHN PU3NYEeCKOro naHoca u
TEXHUYECKOro COCTOSIHMSA 0bLero nmMywecTsa MHOrokBapTUPHOro Aoma, onpenenstowmne
BbIOOP KOHKPETHbIX paboT (ycnyr);

6) cTOMMOCTb Kax Ao paboTbl (yCnyru) B pacyeTe Ha eanHuLy n3MepeHust (Ha 1 KB. MeTp
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obwei nnowaaun noMeleHnii B MHOrokBapTUPHOM OoMe, Ha 1 nor. MeTp COOTBETCTBYHOWMX
NHXEHEPHbIX ceTeit, Ha 1 KB. MeTp nowann oTaeNbHbIX 00 bEKTOB, OTHOCSLWMXCS K 00Wwemy
MMYLLECTBY MHOFOKBAPTUPHOIrO OoMa, Ha 1 npnbop y4eta COOTBETCTBYIOWEr0 KOMMYHaIbHOrO
pecypca u ap.).

14. B pamkax nHdopmaLuum o LeHax (tapucpax) Ha KOMMyHasibHble pecypcCbl PpacKpbITUIO
nognexar cnenyrouime cBeaeHUsA:

a) NnepeYeHb KOMMyHalbHbIX PECYPCOB, KOTOPbIE YyNpaBnsAwWas opraHn3aums 3akynaert y
pecypcocHabxarowWwmx opraHn3aumii, ¢ ykasaHnem KOHKPETHbIX MOCTaBILMKOB, a TakXe
obbema 3akynaembix PECYpPCOB U LIEH Ha Takne pecypcbl, MO KOTOPbLIM yrnpasstowas
opraHm3aums 3akynaeT UX Y pecypcocHabXatowwmx opraHnsaunii;

6) Tapudobl (LeHbl) ans noTpebuTtenein, ycTaHOBNEHHbIE A5 PECYPCOCHAab X atowwmx
opraHvsauui, y KoTopblX ynpasnsiowas opraHnsauns 3akynaeTt KOMMyHanbHble pecypchbl. [1pu
STOM ynpasnsiowas opraHmsauns ykasbisaeT PeKBM3NTbl HOPMATMBHbIX NMPAaBOBbIX aKTOB
(mData, HoMep, HaMMeHOBaHWe NPUHSBLIEro akT opraHa), KOTOpbIMK YCTaHOB/NEHbI Takme
Tapudobl (LeHbl). CBeageHns o Tapuax (LeHax) NPUBOLASATCS MO COCTOSHUIO HA OEHb
pPackpbITUS MHGPOPMaLMK 1 noanexart 06HOBNEHMIO B CPOKM, yKa3aHHble B MyHKTEe 16
HaCTOSLWEro NOKYMEHTa;

B) Tapubl (LeHbl) HA KOMMYHasbHbIE YCNYr, KOTOPbIE MPUMEHSIOTCS YNpaBnsowei
opraHusauuein gns pacydeta pasmepa nnatexei ons notpebutene.

15. UHdbopmMaLms, noanexatias packpbiTUIO yripaBnsitoLLLEen opraHm3auuven nytem
pa3meLleHnst Ha MHCPOPMaLMOHHbIX CTeHaax (CTorMKax) B MOMeLL,eHUN yrnpasnsoLuen
opraHu3sauumn, nonxHa 6biTb JOCTYNHA HEOrPaHMYEHHOMY KPYry NuL, B TeYeHUe BCero
pabouero BpeMeHu ynpasnsiloLLen opraHm3auun. MHcpopMaLoHHbIe CTEHAbI (CTOMKMW)
OONXHbI pacnonaratbCA B AOCTYNHOM 4151 NoceTutenen mecte n opopmMnsiTbCs TaKUM
o6pa3om, UTo6bl MOXHO ObINI0 CBO6OAHO 03HAKOMUTBLCS C Ppa3MeLLLeHHON Ha HUX
MHd(opMaLment.

Ynpasngwowme opraHn3aunm XpaHaT Konmm Matepmanos, pasmMeLlaemMblX Ha UHOOPMAaLIMOHHbIX
cTeHaax (CTorkax) B MOMELWEeHNM yrpaBnstowei opraHnsaunm (Bkio4yas sce 0OHOBNEHNS), B
TeyeHue 5 ner.
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16. U3MeHeHuns, BHECEHHbIE B PacKpbiTy0 MHPOpPMaLMIO, Noanexar ony61mKkoBaHuio B
TeX Xe UCTOYHMKAX, B KOTOPbIX NepBOHa4YanbHO 6binia ony6nmMKkoBaHa COOTBETCTBYHOLLLAS
MHcpopMaLums, B cneayloLmue Cpoku:

a) Ha opuumanbHOM carTe B ceTn VIHTepHeT, ykasaHHOM B NOANYHKTe "a" nyHkTa 5
HaACTOSLWEro LOKYMEHTa, - B Te4YeHne 7 paboymx OHel Co AHS UBMEHEHNS COOTBETCTBYIOWMX
CBEOEHWNIA;

6) B ohuumanbHbiX NevYaTHblX n3gaHusx - B TedeHune 30 OHeil Co OHS M3MEHEHUS
COOTBETCTBYIOWMX CBEOEHWUI;

B) Ha MHCPOPMALMOHHBIX CTeHAax (CToMKax) B MOMELWeHNN ynpasnsoLwen opraHsaumm - B
TeyeHune 2 paboymnx AHen Co OHSA N3MEHEHMS COOTBETCTBYHIOWMX CBEAEHWIA.

17. PackpbiTe nHpopMaL UM MOXeET OCYLLLeCTBNATLCA HA OCHOBaHUU MUCbMEHHOIr 0
3anpoca u 3anpoca B 3/IeKTPOHHOM BUAe.

B cnyyae ecnu 3anpawvBaemas MHpopmaLms packpbita B He06xoauMom o6 beme Ha
ohuumancHoM caiite B ceT IHTepHeT 1 (Mnn) B odpmUmanbHbIX NeYaTHbIX N3OaHUSIX,
ynpaensiolas opraHn3aums Bnpase, He packpbiBas 3anpalmBaemyo UHopmaLuuio,
coobWmMTb aipec ykasaHHOro ogomumnanbHoro cata u (Mnv) HaMMeHoBaHWS 1 PEKBU3UTDI
ohuumanbHbIX NevYaTHbIX N3a4aHuia, roe pasmeleHa nHopmauns.

18. UHhbopmaLuua Ha ocCHOBaHMU 3anpoca B 3/IeKTPOHHOM Buae npenocTaBnsieTcAa Ha
azpec 3/1eKTPOHHOM NOYTbl NOTpebuTens B Te4eHue 2 paboumnx aHen co OHSA
nocTynneHus 3anpoca.

19. OTBeT Ha 3anpoc B 3/IeKTPOHHOM BUAe AONXEH coaepXaTb TEKCT 3anpoca
notpebuTtens, sanpawumBaemyo MHOpMaLMIo, paMunuio, MMsi, OTYECTBO U AONXKHOCTb
COTPYyAHMKA YNpaBnsioLLe opraHu3auum Ui MHAMBUAYanbLHOro NpeanpuHUMarens,
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HanpaBnsioLLEero MHopMaLuio noTpeburenio.

20. an/IHSITbIe B 3JIEKTPOHHOM Buae 3arpochbl, a TakXxe nosiy4yeHHbie NMCbMEeHHbIe
3anpochbl U Konnun oTeeToB I10Tp66VITeJ19IM XpaHATCSA ynpaBnmou.l.eil opraHusauMeﬁ
COOTBETCTBEHHO Ha 3IeKTPOHHOM U 6yMa)KHOM HOCUTensX He MeHee 5 ner.

21. NpepocTraBneHne HpopMaLMn NO NMCbMEHHOMY 3anpocy OCYLLEeCTBNSAETCS B
20-pHeBHbIN CPOK CO AHSA ero NOoCTynneHusi NnocpencTsoOM HanpasneHusi (B NMCbMEHHOMN
c¢ohopme) B appec notpebutenss NOYTOBOro oTrnpasseHnst NM60 BblJauun 3anpalimBaeMon
MHcpOpMaLUMN NIMYHO NOTPEOMTENIO MO MECTY HaXOXAEHUS YNpaBnsioLLLEe OpraHu3aLuu.

22. NncbMeHHBbIN 3anpoc, NOCTYNUBLLUUIA B aapec ynpasnsioLLein opraHnsauum,
noaneXxwuT peructpauum B AeHb ero nocTynsieHns ¢ NnpMceoeHueM emy
perncrpauMoHHOro HomMepa v NpocTaBNeHUEeM LLITaMNa COOTBETCTBYIOLLLEN yrpaBnstoLl.en
opraHusauuw.

23. B NnMCbMEHHOM 3anpoce, NoANMCaHHOM NoTpebutenem, ykasbiBaloTCA yNpaBnsiioLLas
opraHusauus, B aapec KOTOpow HanpasfisieTcs 3anpoc, hamunins, UM U OTYECTBO
(HaMmeHOBaHMe O PUANYECKOro N1La) NoTpebuTens, NOYTOBbLIA agpec, N0 KOTOPOMY
DONXeH ObITb HanpaBneH OTBET, N3naraeTcs CyTb 3asiB/IEHUS, a TaKXe yKa3biBaeTCH
cnoco6 nonyyeHusi MHcbopMaLum (NOoCpeaCTBOM NOYTOBOrO OTNPAaBNEHUSI WA BblOauu
JINYHO NnoTpebuTtento).
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